Student Accommodation Appeal Process and Guidance
If you have received a decision email or letter from the CDR not approving your accommodation request, you may appeal the decision by following the process below.
Inquire About Appeal
1. Timing
· Appeals of Center for Disability Resources (CDR) accommodation decisions must be initiated, and a valid appeal basis confirmed, within 30 days of the CDR decision. 
· Additionally, regarding Fall Housing:
· For rising sophomores, appeals must also be initiated, and a valid appeal basis confirmed, within 45 days of the March 1 (First) CDR housing accommodation request deadline.
· For incoming first-year students, appeals must also be initiated, and a valid appeal basis confirmed, within 45 days of the June 1 (First) CDR housing accommodation request deadline.
· Exception: unless you have been newly diagnosed with a disability after the relevant deadline.
2. Initiate your Appeal Inquiry to the ADA Coordinator as follows:
· Log into MySlice
· Select eForms
· Select People and Culture drop down arrow
· Select the Student Appeal Form
· Complete the form and submit
· We will contact you once you have submitted your electronic request
Please note that if a period of 30 days passes without you being responsive to communications from the ADA coordinator, your appeal will be considered resolved in favor of the CDR decision.
3. Identify Your Basis for Appeal
[bookmark: _Hlk201065000]You must identify a basis for your appeal from two possibilities:
1) The CDR did not follow its established practices for determining a reasonable accommodation.
2) You have new, relevant information that was not available at the time the CDR decision was made.
Please note that a request for a different accommodation than what you requested from the CDR is not a basis for appeal. Also, disagreeing with the decision of the CDR is not a basis for appeal.
The Appeal Process
[bookmark: _Hlk201065142]The ADA Coordinator will:
· Offer you an opportunity to meet virtually with the ADA Coordinator if you have questions about the process.
· Build a case file of the documents you submitted to the CDR, notes from CDR meetings with you, notes from your communications with the ADA Coordinator, and any new documentation you may provide to the ADA Coordinator.
· Contact you with questions if clarification is needed.
· Occasionally, and only with your consent, speak or otherwise communicate with your medical providers who have directly relevant information.
· When the case file is complete, schedule the Appeals Board to review your case.
[bookmark: _Hlk201065320]Appeal Decision
The Appeals Board, composed of three SU employees entrusted with confidential work, some of whom have disabilities, will review the basis for your appeal, and make a decision on that basis. For instance, if you have established a basis that the CDR did not follow established practices, then the Appeals Board will make a determination whether the CDR followed its established practices. If they have, the Board will affirm the CDR decision. If the CDR has not, the Board will reverse the CDR decision. A formal letter will be sent to you informing you of the decision of the Appeals Board usually within two business days.
Timeline
This process can take 3 to 4 weeks, depending on such factors as caseload of the ADA Coordinator and Appeals Board, and the availability of pertinent information; and may take longer.
Student Appeal Basis Guidance
For a student to appeal the denial of an accommodation request by the Center for Disability Resources (CDR), the student must establish the basis for their appeal.
Important Notes
· The University is committed to providing reasonable accommodations in accordance with the ADA and Section 504 to ensure equal access to educational programs and services. While accommodations are designed to support student access, they must not fundamentally alter the nature of a program or impose undue burden. Therefore, although students' preferences are carefully considered, the University may offer alternative accommodations that are equally effective.
· A request for a different accommodation than what you requested from the CDR is not a basis for appeal. But you may request that from the CDR.
· Additionally, disagreeing with the decision of the CDR is not a basis for appeal.
There are 2 bases for appeal. Please review this guidance carefully.
Bases for an Appeal
1. Process Error: The CDR did not follow its established practices for determining a reasonable accommodation. 
CDR is required to engage in a case-by-case interactive process with you to determine whether you are a qualified student with a disability and its impact on you, and to identify reasonable accommodations (e.g., appropriate academic adjustments, auxiliary aids and services, housing modifications) that will remove barriers and afford you an equal opportunity to participate in SU programs, services, and activities. Their staff will review all documentation you submit and engage with you in this process through in-person and/or virtual or phone meetings, and/or email exchanges. If CDR staff determine that they cannot approve one or more of your requested accommodations, they will offer alternative accommodations and/or provide you with information about SU services that can assist you to manage the barriers you encounter.[footnoteRef:1] [1:  Sonoma State University Resolution Agreement (Apr. 3, 2023); Kent State University Resolution Agreement (Apr. 20, 2022).] 

[bookmark: _Hlk201065579]Basis for Appeal: If you believe the CDR has not engaged in this process as described above, then you have a basis for appeal that the CDR did not follow its established practices.
How to present your basis: Prepare a paragraph explaining how the process you received varied from the process described above or omitted important elements.
2. New Information: I have new, relevant information that was not available at the time the CDR decision was made. 
[bookmark: _Hlk201065643]Basis for Appeal: If you have supplemental documentation that was not available at the time of the CDR decision and that describes disability conditions or barriers that were not described by prior documentation that the CDR received from you, you have a basis for appeal.
How to present your basis: Provide a copy of the new information and prepare a paragraph explaining why you believe the CDR would have made a different decision if they had had this information.
Important Notes
· Appeals Board decisions are final.
· If, at any point during the accommodation process, you believe you were treated unfairly based on a protected characteristic — such as your disability, race, gender, religion, or other protected status — you may file a complaint with the Office of Equal Opportunity, Inclusion, and Resolution Services (EOIRS). The complaint process is designed to ensure that actions taken throughout the accommodation process align with the university’s policies and your rights under applicable laws.
· However, concerns about the decision itself — such as whether your requested accommodation was properly evaluated or determined — should be addressed through the university’s ADA accommodation review or appeal process. The discrimination complaint process does not re-evaluate or reverse accommodation decisions.
· For more information, please visit the EOIRS website at https://inclusion.syr.edu/report/
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